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NOTICE TO CONSUMERS

REGISTRATION OF INDIGENT

uMzimkhulu municipality has adopted the indigent policy to assist members of the community who
cannot afford the full cost of services provided by the municipality. Households who are unable to pay
for their assessment rates and services accounts (including free monthly 50kw from Eskom electricity).

Those who qualify, the following requirements must be met:

i.  The total joint gross income of all occupants or dependents in a single household must be

equal or less than (2) state pension grant income; excluding child support grant.

ii.  The applicant must be the resident of the municipality;

iii.  The applicant must be eighteen (18) and above to qualify:

iv.  All households applying for Free Basic Electricity must have electricity connected to the
household;

v.  All households that are child headed, even if they are below eighteen (18) years of age, are
eligible to apply for the indigent support;

vi.  The applicant must be the owner or occupier who receives municipal services however not
the tenant;
vii.  The applicant must be the resident of a single property and applicant with 2 properties

registered under their names will be provided a relief on one property.

The applications shall be for two financial years that is: 2021-2022 financial year and 2022-2023
financial year.

An application shall be made on the prescribe application forms which are obtained from municipal
offices. (Main Building, 169 Main Street, Budget & Treasury Office — Clerical Assistances office),
Ward Councillors and Ward Committees.

Closing date: All competed applications must reach the municipal offices by 31 May 2022 and shall be
accompanied by relevant documents.

For enquiries, please contact the Revenue Unit on the following numbers 039 259 5050/28/54 during
office hours.

Mr. ZS Sikhosana
Municipal Manager.
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ISAZISO ESIYA KUBATHENGI

UKUBHALISELA UKUFAKWA KULUHLU LWAMAHLWEMPU

Umasipala waseMzimkhulu wamkele umgaqo-nkqubo wobuhlwempu kwiinzame zokuncedisa abahlali
abangakwaziyo ukuhlawulela iinkonzo abazinikwa ngumasipala.  Apha kuthethwa ngamakhaya
angakwaziyo ukuhlawulela irhafu yemizi neeakhawunti zeenkonzo zakwamasipala (kugquka umbane
abawuphiwa nguEskom gho ngenyanga oyi-50kw).

Ukuze ubaniakulungele ukufakwa kuluhlu lwamahlwempu kufuneka ezizinto zilandelayo:

i. Umvuzo odityanisiweyo wabo bonke abantu abahlala okanye abaxhomekeke ekhayeni elinye
kufuneka ulingane okanye ungaggithi kwimali yezibonelelo zikarhulumente zenkamnkam ezibini
(2); ngaphandle kwesibonelelo sesondlo sabantwana esivela kurhulumente;

ii. Kufuneka umfaki-sicelo abe ngumntu ohlala kummandla ophantsikwalo masipala;

iii. Kufuneka umfaki-sicelo abe neminyaka elishumielinesibhozo (18) nangaphezulu;

iv. ~ Onke amakhaya afaka isicelo sokufumana umbane osisiseko wasimahla kufuneka abe
ngamakhaya awufakelweyo umbane;

v. Onke amakhaya aphethwe ngabantwana, nkqu nokokuba ngaba baneminyaka enganeno
kwelishumielinesibhozo (18) akulungele ukufak’isicelo senkxaso enikwaamahlwempu;

vi. Kufuneka umfaki-sicelo abe ngumnini-mzi okanye abe ngumntu ohlala ekhayeni elifumana
iinkonzo zikamasipala, ingabi ngumntu ogeshileyo;
vii. Umfaki-sicelo kufuneka abe ngumnini womzi omnye yaye abafaki-zicelo abanemizi emibini

esegamenilabo baya kunikwa inkxaso yobuhlwempu emziniomnye kuphela.
Izicelo ezifakwayo zezeminyaka emibini: unyaka-maliwango-2021-2022 kunye nowango-2022-2023.

Isicelo masifakwe ngokuzalisaifom elungiselelwe oku efumaneka kwii-ofisi zikamasipala. (Main Building,
169 Main Street, Budget & Treasury Office — Clerical Assistances office), kooCeba nakwiikomitizeewadi.

Umbhlawokuvala: Zonke izicelo ezizalisiweyo kufuneka zinge niswe kwii-ofisi zikamasipala ngomhla wama-
31 kuCanzibe ngo-2022 yaye kufuneka zihambe namaxwebhu afunekayo.

Xa unemibuzo nceda ughagamshelane neCandelo le Ngeniso ngamaxesha okusebenza kwezi nombolo:
039 259 5050/28/54.

Mnu. ZS Sikhosana
uMlawuli kaMasipala.




